
Based on your TRS membership status, your tabs and available service options may be slightly different.

A C T I V E  M E M B E R  A C C O U N T

ACCOUNTS

This is where you will find a summary of your TRS 
member account. You may also use this tab to easily 
switch between additional accounts that you’re the 
primary account participant for.

• My Member Account 
• Alternate Payee Account 
• Beneficiary Account

BENEFITS

We’re here to provide you with your retirement 
benefits. When you meet the eligibility requirements, 
here’s where you can apply for retirement. 

• Apply for a Refund
• Apply for a Retirement

• Payment History

PAYMENTS

Refunded your TRS member account? Access your 
payment information here. 

• Documents
• Messages
• Update Address
• Update Email
• Update Phone

• Update Preferred Method of 
 Communication
• Update Password
• Update Security Question
• Update Multi-Factor Authentication

ACCOUNT MANAGEMENT

Stay up to date in the world of MyTRS! Manage your 
communications with TRS, keep your information 
on file current, and make sure your online account 
remains secure. 

SERVICES AVAILABLE TO YOU IN MYTRS

BENEFICIARY

• Update BeneficiaryDesignate or update beneficiaries for active member 
death benefits.

PLANNING TOOLS

Access planning tools that can help you prepare for 
and feel confident about your future retirement.

• Benefit Calculator
• Request an Estimate

• Schedule Appointments
• Generate Account Balance Form


