
T E A C H E R  R E T I R E M E N T  S Y S T E M  o f  T E X A S

Customer Service for 2022 Plan Year
TRS Health and Insurance Benefits Department: 
1-888-237-6762 (Monday – Friday 7 a.m. – 6 p.m. CT) 
 
TRS-Care Medicare
UnitedHealthcare (Medical): 
1-866-347-9507 (Monday – Friday 7 a.m. – 6 p.m. CT)
SilverScript (Pharmacy): 
1-844-345-4577 
 
TRS-Care Standard (Non-Medicare)
BCBSTX Personal Health Guides (Medical): 
1-866-355-5999 (Available 24/7)
CVS Caremark (Pharmacy): 
1-844-345-4577

*  The Returning to TRS-Care? Sessions 
are for retirees eligible for the one-time 
reenrollment opportunity.

You will learn about the eligibility criteria and 
enrollment process to re-enroll in the TRS-Care 
program.

Date Times CT

Friday, Sept. 24 9-10 a.m.

Friday, Oct. 8 11-12 p.m.

Monday, Oct. 11 10-11 a.m.

SESSION DATES and TIMES

To view an updated list of sessions, please visit our 
website, www.trs.texas.gov/trs-care-events

RETURNING TO 
TRS-CARE?* CONTACT US

to our TRS-Care information sessions  
to review your 2022 health care  

plan benefits. 



Attend virtual presentations and live Q&A sessions with 
TRS, UnitedHealthcare®, Blue Cross and Blue Shield of 
Texas, SilverScript and CVS Caremark.

www.trs.texas.gov/trs-care-events

Registration is on a  
first-come-first-serve basis.

Date Times CT

Monday, Sept. 20 9-11 a.m.

Wednesday, Sept. 22 1-3 p.m.

Friday, Sept. 24 2-4 p.m.

Tuesday, Sept. 28 9-11 a.m.

Thursday, Sept. 30 2-4 p.m.

Monday, Oct. 4 9-11 a.m.

Friday, Oct. 8 1-3 p.m.

Monday, Oct. 11 1-3 p.m.

Wednesday, Oct. 13 9-11 a.m.

FALL 2021 INFO SESSION DATES and TIMES

Date Times CT

Monday, Sept. 20 2-4 p.m.

Wednesday, Sept. 22 9-11 a.m.

Tuesday, Sept. 28 2-4 p.m.

Thursday, Sept. 30 9-11 a.m.

Monday, Oct. 4 1-3 p.m.

Wednesday, Oct. 13 1-3 p.m.

FALL 2021 INFO SESSION DATES and TIMES

AGENDA:

• TRS Welcome & Introduction 

• Medical Plan Benefits by UnitedHealthcare (UHC) 

• Prescription Drug Coverage by SilverScript  

• Live Question & Answer Session

RETURNING TO TRS-CARE?

The 87th Texas Legislature passed House Bill 2022. 

This bill provides a one-time reenrollment opportunity 

for TRS-Care retirees who are eligible for Medicare 

and voluntarily terminated TRS-Care coverage 

between Jan. 1, 2017 and Dec. 31, 2019. 

If you think you are eligible for this opportunity, attend 

the “Returning to TRS-Care?” sessions to learn about 

the eligibility criteria and reenrollment process.

AGENDA:

• TRS Welcome & Introduction 

• Medical Plan Benefits by 

 Blue Cross & Blue Shield of Texas (BCBSTX) 

• Prescription Drug Coverage by CVS Caremark 

• Live Question & Answer Session

To view an updated list of sessions, please visit our 
website, www.trs.texas.gov/trs-care-events

To view an updated list of sessions, please visit our 
website, www.trs.texas.gov/trs-care-events

JOIN US WEBINARSWEBINARS
TO LEARN MORE ABOUT YOUR PLAN! FOR TRS-CARE STANDARD 

(NON-MEDICARE) PARTICIPANTS
FOR TRS-CARE STANDARD 
MEDICARE PARTICIPANTS

REGISTER 
ONLINE 
TODAY

Aim your phone camera here.  
It will take you to the web page.


