
Welcome
TRS Retirees

Presenter
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Hello, thank you for joining us for our 2019 TRS-Care Medicare Info Session. Here at TRS we work diligently to provide you with the quality benefits, but we don’t do it alone, our vendors, Humana and SilverScript administer you medical and pharmacy plan, and they will be presenting information about your 2020 TRS-Care benefits today.

Before we begin our presentation, I want to share a short video we put together. Over the past few years, we’ve talked about how much of the TRS-Care fund goes to actual medical and prescription drugs – it is still 97%. The rest of that money goes towards running the program. This video gives a brief look at that 3%.




Welcome, TRS Retirees!

https://www.youtube.com/watch?v=KhwfpIeFOdM
Presenter
Sticky Note
[Click on TRS logo to view the TRS-Care Info Session video on the TRS of Texas Youtube page]
Disclaimer: When clicking on the link you will leave the TRS website and will be redirected to another site.

TRS Speaker: Now we’re going to hand it over to Humana who will present your medical benefits.

https://www.youtube.com/watch?v=KhwfpIeFOdM




TRS-Care Medicare Advantage Medical - Humana

Presenter
Sticky Note
Humana Speaker: Hello, I’m with Humana, the medical administrator for the TRS-Care Medicare Advantage plan.  Today, I will go over your 2020 medical benefits, discuss the importance of establishing care with a PCP, and introduce extra benefits that are available to you through your plan
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You must enroll in Medicare Part B and provide your 
Medicare ID to TRS in order to enroll in TRS-Care Medicare 
Advantage and TRS-Care Medicare Rx. 

What does my ID Card look like? 

With your TRS-Care Medicare Advantage plan, 
you can see any provider of your choice, with 
no change in your benefits, as long as the 
provider accepts Medicare and is willing to bill 
Humana.

• No need for supplemental coverage

• One card for all medical services 

• Provides dedicated TRS Customer 
Service Phone number

• Copayments conveniently listed

TRS-Care Medicare Advantage PPO Plan 

Plan Details

Presenter
Sticky Note
Your TRS-Care Medicare Advantage plan combines parts (A & B) into one plan administered through Humana. 

You must continue to pay your Part B premium. If you stop paying your Medicare Part B premium, you risk losing all TRS-Care coverage

Everything covered under Original Medicare must be covered under your TRS-Care Medicare Advantage.

Key Messages:
No need for supplemental Coverage
You will receive two cards. One for medical services & the other for pharmacy services. 
It lists the dedicated TRS-Care Customer Service phone number. 
It also has the copayment information easily listed for you to see
This plan allows members to go to any provider that accepts Medicare that also agrees to Humana’s terms and conditions – in other words, they agree to bill Humana.
The key aspect of a PPO plan is that you can go to any provider that agrees to Humana’s terms and conditions, or in other words, who agree to bill Humana
However, if you go in Humana’s network, you may pay less for your care
Transitional and Waiver PPO - With this Humana Medicare PPO Plan your benefit levels are the same for in-network and out-of-network providers. You can choose any provider or hospital that accepts Medicare – and agrees to bill Humana. There is no referral needed to see any provider. Our plan will cover services from either in- network providers or out-of-network providers, as long as the services are covered benefits and medically necessary. However, if you use an out-of-network provider, your share of the costs for your covered services may be higher. The only card you need to give your physician in your TRS-Care Medicare Advantage ID card from Humana. Keep your Medicare card in a safe place.
You might ask, what does this ID card from Humana look like, for those of you who haven't received one yet.
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Building Healthy Provider Relationships

Benefits of having a Primary Care Provider (PCP) 

• Your PCP can get to know your overall health 
history.

• You can build a trusting, long-term 
relationship.

• Your plan doesn’t require referrals to see other 
providers.

• Your PCP will help take care of you when 
you’re sick and help you stay healthy with 
preventive care.

Presenter
Sticky Note
Your relationship with your primary care provider (PCP) is an important step in managing your health. Having a PCP you’re happy with can play an important role in getting you healthy and active. 

Benefits of having a PCP 
Your PCP will get to know your overall health history and can guide you toward preventive care to help you be healthy and active. 
You can build a trusting, long-term relationship, which may make it easier to talk about personal health matters.
Your plan doesn’t require referrals to see other providers, but your PCP can help guide you when you need specialized care. 
Your PCP will help take care of you when you’re sick and help you stay healthy with preventive care.
 
Visiting your PCP
Annual Wellness Visit - This is a planning session where you and your PCP can spend time talking about your health and your life, review medical history and plan for preventative care.
Annual physical exam - This is your annual check-up where your provider checks for signs of major problems and provides important routine tests.
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DO NOT apply to the $500 deductible 

Emergency Services Emergency Room Care           $65 copay 
Urgent Care Facility $35 copay 

Virtual Visit (MDLive) General Medical Services $5 copay  
Behavioral Health $10 copay 

Transportation $0 copay  

Preventive Services $0 copay  

TRS-Care PPO Medicare Advantage Benefits

Presenter
Sticky Note
With your TRS-Care Medicare Advantage PPO plan, you will pay the same amount for in and out-of-network for care. This type of plan is also known as a Passive PPO plan.

Transportation $0 copayment for plan approved location up to 24 one-way trip(s) every 12 months by van, sedan, or wheelchair accessible vehicle.

Now that we know what applies to the deductible, here are examples of services that you may receive which would NOT apply to the deductible. 

Diabetic Monitoring Supplies (received at an in-network pharmacy) 
Diabetic Eye Exam
Ambulance Services 
Urgently Needed Care 
Routine Vision Services
Routine Hearing Services
Routine Transportation
All Preventive Services
All Emergency Services 
Worldwide Emergency Coverage 
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Download the MDLIVE mobile app from the App Store® or Google PlayTM. Internet 

access required and data fees may apply.

Virtual Visits with MDLIVE available 24/7
• No appointment needed for medical care*

• Talk with a doctor from the comfort of your home

• Private, secure and confidential

• Doctors can treat conditions including: allergies, cold and flu, constipation, 
diarrhea and fever 

• MDLIVE doctors and behavioral health professionals* can address a wide 
range of nonemergency conditions including allergies, cold and flu, rashes, 
stress, depression, anxiety, among many others

• Connect with a doctor or behavioral health professional* anytime, anywhere 
you need one.

New in 2020, virtual visits will be able to address an expanded set of needs 
including changes to medicines/refills, ordering labs, test, screenings, and help 
with management of chronic conditions.

*Behavioral health visits are by appointment 

TRS-Care Medicare Advantage Telemedicine

Presenter
Sticky Note
Key Messages:
Skip the waiting room. Get convenient care for minor illnesses like a cold, sinus infections, allergies and other non-emergency medical conditions —without having to leave your couch. Humana has teamed up with MDLIVE, a group of in-network doctors, to provide non-emergency medical care. 
Doctor visits are easier than ever with MDLIVE 
Three ways to talk to a doctor: Online for laptop/desktop, call, mobile app

What is telemedicine? 
Telemedicine is a virtual doctor’s appointment for non-emergency medical conditions such as bronchitis, sinus infections and rashes. Telemedicine should not replace your primary care provider but can be used in non-emergency situations when your primary care provider’s office is not available or convenient.

When should I use it?
For a non-emergency issue, instead of going to the ER or an urgent care center
During or after normal business hours, nights, weekends and even holidays
If you’re traveling and in need of medical care

MDLIVE.com/Humanamedicare
1-888-673-1992 (TTY: 711)
Download the MDLIVE mobile app from the App Store® or Google PlayTM
Internet access required.
Data fees may apply.

Limitations on virtual visit healthcare and prescription services delivered via remote access technology and communications vary by state. Virtual visit services are not a substitute for emergency care and are not intended to replace your primary care provider or other providers in your network. Telepsychiatry services are also currently available to Humana Medicare Advantage members at selected locations. Services recommended as suitable for telehealth care are provided for informational use only and should not be construed as medical advice or used in place of consulting a licensed medical professional
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TRS-Care PPO Medicare Advantage Benefits

After your $500 deductible is met *

Physician & Facility Primary Care Physician $5 copay 
Services Specialist $10 copay

Durable Medical Equipment 5% of the cost

Radiology Services PCP Office $5 copay
X-Ray / MRI / CT Scan Specialist Office          $10 copay

Freestanding Facility   5% of the cost 
Outpatient Hospital      5% of the cost 

*Primary Care Physician Office Visit is excluded 

from your deductible

Presenter
Sticky Note

As we’ve mentioned, the deductible is an important part of your plan. Understanding what types of services apply & and which do not, can make it much easier for you to understand your coverage & how it works. 

Diagnostic Procedures & Test
Surgical Procedures 
Physical, Occupational, & Speech Therapy 
Durable Medical Equipment 
Skilled Nursing Care 
Inpatient Hospital Care 
Home Healthcare 
Radiology Services 
Advanced Imaging Services            (MRI, MRA, PET & CT Scan)
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TRS-Care PPO Medicare Advantage Benefits

After your $500 deductible is met

Inpatient Hospital $500 copay per admit 

Outpatient Hospital $0 - $250 copay or 5% of the cost
• Outpatient Laboratory Services $0 copay
• Outpatient Surgery Services $250 copay
• Outpatient Physical Therapy $10 copay or 5%   of the cost

Presenter
Sticky Note
Once you meet your deductible:

With your TRS-Care Medicare Advantage PPO plan, you will pay the same amount for in and out-of-network for care. This type of plan is also known as a Passive PPO plan. 

As we’ve mentioned, benefit levels are the same for in-network and out-of-network providers, as long as the services are covered benefits and medically necessary.

You have an annual deductible of $500—You must meet your deductible before your copay or coinsurance applies to your covered services, with exception of ER, UC, Virtual Visits.

For inpatient Hospital Visits, you are responsible for a $500 copay each time you’re admitted. For Outpatient Hospital Visits or Urgent care, a copay or coinsurance is applied depending on the place of treatment. 

*What is an Outpatient Hospital benefit that would be a $0 copay? (outpatient laboratory services)

*What is an Outpatient Hospital benefit that would be a $250 copay? (Outpatient Surgery Services)

*What is an Outpatient Hospital benefit that would be 5% of the cost? (Outpatient Physical Therapy)
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Diabetic Testing Supplies

These items include: 
• Acetone testing strips,
• Blood glucose testing strips
• Ketone testing strips
• Lancets
• Lancet devices
• Urine glucose testing strips

You should only use your TRS-Care Medicare Advantage card to buy diabetic 
supplies for a $0 copay. 

TRS-Care Medicare Rx will still cover your insulin syringes and insulin needles for a $0 copay when you receive a 90-day 
supply. 

Presenter
Sticky Note
As of last January, you should buy diabetic testing supplies like acetone testing strips, blood glucose testing strips, ketone testing strips, lancets, lancet devices and urine glucose testing strips at your pharmacy using  only using your TRS-Care Medicare Advantage (Humana) card at the pharmacy for a $0.00 copay. 

Through Silver Script, you have a $0 copay for 90-day supplies of insulin syringes and insulin needles, so please use your Silver Script coverage for those supplies.  As a reminder, you must have a prescription written for 90 days in order to receive this $0.00 copay.  You will pay a copay for a prescription written for less than 90 days
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Extra Benefits and Resources

If you are eligible, your care manager can help you: 

• Understand your doctor’s advice

• Learn about and find ways to help you afford your 
medicine

• Make arrangements to get to medical appointments

• Make your home a safer place to live

• Provide ways to help you get meals and groceries

Presenter
Sticky Note
After a hospital stay your Humana At Home care manager will help answer your questions and make a plan to meet your needs. Eligible Humana members get this service at no additional cost as part of your Humana plan.

What can I expect?
Your care manager will visit you at home and take time to help you. Together, you will make a plan for your health.
What is a care manager?
Our care managers are nurses and social workers who want to help you enjoy life again.
How long will he or she help?
For Humana Medicare Advantage members, we offer this service for up to 30 days after a hospital stay. Your care manager will visit and be available by phone, too.
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Extra Benefits and Resources

A total health and physical activity 
program included in your plan at 
no extra cost.
www. silversneakers.com

A wellness and rewards program 
just for Humana members, 
included in your plan at no extra 
cost.

You can earn rewards that can be 
redeemed for gift cards from the 
following retailers: Go365.com

Presenter
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Key Messages:
SilverSneakers is a total health and physical activity program that helps you get fit the way you want by providing access to fitness locations nationwide. 
Humana is an industry leader with it’s dedication to member health and wellness. The SilverSneakers program is directly geared towards helping members meet their fitness goals. 
SilverSneakers can help you get fit the way you want by providing you access to fitness locations nationwide where you can:
Workout indoors – You receive a basic fitness membership and SilverSneakers group exercise classes (where available).
Go outside with FLEX™ – Try tai chi, yoga, walking groups and more. Available at local parks and recreation centers (where available).
Get SilverSneakers Steps® for at home or on the go – Receive your choice of a kit for general fitness, strength, walking or yoga.
Connect online – Get support from the SilverSneakers community or get meal plans and healthy recipes.

Go365, our rewards program, helps you track and monitor your progress towards your personal health and well-being goals. We pride ourselves in assisting in each individual member’s well-being journey. When you’ve completed qualified activities, you’ll earn rewards that you can redeem for gift cards from the following retailers: Amazon, Walmart, Shell, Target, TJ Maxx Marshalls Home Goods and Kohls

With Go365 you can:
Learn more about your health
Engage in healthy activities. 
Earn Go365 Rewards
Shop the Go365 Mall 

In accordance with the federal requirements of the Centers for Medicare & Medicaid Services, no amounts on the gift cards shall be used to purchase covered medical supplies or prescription drugs, nor are they redeemable for cash. Gift card amounts vary based on the qualifying activity. Rewards must be earned and redeemed within the same plan year. Rewards not redeemed by December 31 will expire. The merchants represented are not sponsors of Go365 or otherwise affiliated with Go365. The logos and other identifying marks attached are trademarks of and owned by each represented company and/or its affiliates. Please visit each company’s website for
additional terms and conditions.
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Stay Connected With Humana

You have a dedicated customer care team to help you with 
anything related to your Humana plan.

1-800-320-9566 (TTY: 711) 
Monday — Friday, 7 a.m. — 8 p.m., Central time.

Use MyHumana as an online tool to access your benefits 
information anytime.
Or use the MyHumana app.

Presenter
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When you are enrolled in the TRS-Care Medicare Advantage Plan, we want you to stay connected with Humana in order to have the best possible plan experience. You can do that by contacting us:
Via the 1-800-320-9566 to speak to a Customer Service Rep or via your MyHumana account.

MyHumana:
Your online resource for personalized health benefits information. Review your plan benefits and use the health tools.  

Once inside MyHumana you can:
Check your benefits and claims
Find an in-network provider 
Choose how you want to receive information by us – mail or email
Read and download your plan documents
Find discounts and savings available through your plan

You can also download the myHumana app from app store




TRS-Care Medicare Rx - SilverScript

Presenter
Sticky Note
SilverScript Speaker: Hello, I’m with SilverScript, the prescription drug coverage administrator for the TRS-Care Medicare Advantage plan.  Today, I will go over your prescription drug plan.




TRS-Care Medicare Rx® Benefits

• Richer benefits than Individual Part D plans 

• No “donut hole” or coverage gap

• No large out-of-pocket costs for brand or specialty drugs 
like you would have with an individual Medicare Part D plan 

• Access to a broad network of pharmacies

• 90-day supply option through CVS Caremark Mail Service 
Pharmacy™ or Retail-Plus pharmacies 

• No requirement to use CVS pharmacies

15
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Copays - Up to a 31-Day Supply at Retail

1

Drug Tier Copayment

Generic $5

Preferred Brand Drugs $25

Non Preferred Drugs $50

Specialty/High Cost Tier 
(Limited to a 31- Day Supply)

$50
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Copays – Up to 90-Day Supply at Retail-Plus 
Pharmacies or CVS Mail Service Pharmacy

1

For a 32-90 day supply at a Retail-Plus pharmacy, or up to a 
90-day supply through CVS Mail Service Pharmacy.

Drug Tier Copayment

Generic $15

Preferred Brand Drugs $70

Non-Preferred Drugs $125

Specialty/High Cost Tier* Limited to a 31-Day Supply
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Deductible Stage ($435 for 2020: No deductible, you pay your copay

Medicare Part D Drug Payment Stages

Initial Coverage Limit Stage ($4,020): You pay your copay 2

Coverage Gap (Donut Hole- $4,020-$6,350): You pay your copay

Catastrophic Stage (over $6,350): You pay your copay or less4

3

1

Participant: You pay copays or less through all stages in 2020
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Medicare Drug Stage Example:

Phase Marketplace 
Plan

TRS-Medicare Rx Savings with TRS

Deductible $1,755.75 $50.00 $1,705.00

Initial Coverage 
Limit

$1,429.00 $50.00 $1,379.00

Gap “Donut Hole” $1,429.00 $50.00 $1,379.00

Catastrophic Phase $285.90 $50.00 $235.90

Ronald takes Humira (Non-Preferred Brand) at a 31-day supply. The cost of 
this medication is $5,718. Here’s what would happen with a “marketplace” 

plan vs. TRS-Care Medicare Rx®. 



20

Diabetic Supply Coverage

• Meters, Lancets and Test strips - Present your Humana card 
at the pharmacy when filling these supplies to receive them 
at no cost to you.

• Needles and Syringes – fill a 90-day supply through 
SilverScript to obtain needles or syringes at no cost to you. If 
you fill a prescription for less than 90 days, you’ll pay a 
copay

As always, if you have questions or concerns about your coverage, you can 
contact us 24/7 at 844-345-4577. TTY users call 711.
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Communications from TRS-Care Medicare Rx® 

• Joining us soon? 
• Turning 65 packet from TRS – 90 days before 65th birthday month. Contains Summary of Benefits

• Confirmation of Enrollment from SilverScript – 30 days before enrollment. Contains ID Card. 

• Welcome Kit from SilverScript – 30 days before enrollment. Contains Evidence of Coverage, drug list and the 
pharmacy directory.

You can only have one Part D plan at a time. If you have Part D coverage when you join TRS-Care Medicare 
Rx®, you will be disenrolled from the other plan.

• Already with us? Keep an eye out for these mailings:
• Annual Notice of Change (end of October) – Details changes for 2020

• Evidence of Coverage (end of October) – Full details on your plan 

• Explanation of Benefits (EOBs) – Sent the month after you fill to summarize your prescription activity.

Presenter
Sticky Note
Evidence of coverage included in the same mailing as the Annual Notice of Change
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Thank You!!

• Visit Caremark.com or Call
SilverScript Customer Care at 1-844-
345-4577, 24 hours a day, 7 days a
week. TTY users call 711.

• Up Next: TRS and SilverScript Q&A




